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HBR TOOLS EKTIAUOEUTIKWYV opyaviouwv Harvard University &

Dupont “Hybrid Roads” otoxeuel otnv avartugn twv
CUSTOMERLIFETIME " ™" X

avBpwTIwV Slayelplong Kat Asttoupylag tou EBvikou
VALUE 0Bikou Aiktuou! Aladpaon Kat ATOMKN CUMMETOYN OF
3 dLadpacTika, 2 wpa SladikTuaka sessions, e LIVE

by Thomas Steenburgh and Jill Avery ) )
glonynon ota EAAnvika ko

o Mwotomoinon og éva S1eOvéG €pyo

o O ZUMMUETOXN OE OALYOUEAR THAMOTA
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https://www.leadonboard.com/

"HUBRID ROADS” SEMINAR
ENOTHTEZ EPIOY

QO avantuén T[apquYlKOTn'[U.C, gEumnpeTnNon
autokvnTiotav (KAK, gtadpol, Topelc)

O cross selling NAEKTPOVIKOU TPOTIOU
dié\euonc, emiuang TPOBANHATRYV
uBptdikic diENevang, dayelpon
EKTITWTIKAV TIPOYPAUHATRYV, UTIEPPBApa-
uTtepHEYEBN oxfnata Kat Aettoupyia

O compliance otn Swadikaaia \ettoupyidv
auToKWNTodpopou, vopoBeaia kat Gpla

O Awayeipon Bupol: aopaleic OUVEPYELEG 1€

TouC otaBpoug Kat Tic OUVEPYQLO|IEVEC
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